
Support for up to 3 expansion 
modules

Polycom HD Voice and Acoustic 
Fence technology

4.3” capacitive touch color display 
for display and control

Office workers, receptionists/
attendant consoles with high 
call volumes, wall mount. Fits 
most verticals and applications.

Resists interference from mobile 
phones and other wireless devices

Integrated Power over Ethernet (PoE)

Polycom ®  Soundstation®
IP 6000

Target Application Target Application Target Application
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Target Application

Polycom ®  VVX® 600 Series
Business Media Phone

Polycom ®  VVX® 500 Series 
Business Media Phone

Polycom ®  VVX® 400 Series 
Business Media Phone

Polycom ®  VVX® 300 Series 
Business Media Phone

Target Application

Features Features Features Features Features

14 kHz Polycom HD Voice for 
remarkable clarity and intelligibility

16 programmable lines/registrations 12 programmable lines/registrations 12 programmable lines/registrations 6 programmable lines/registrations

3.5” capacitive touch color screen 
for display and control

3.5” Color backlit display with 
5-way navigation cluster for control

2.5” Graphical backlit LCD display 
with 5-way navigation cluster for 
controlPolycom HD Voice and Acoustic 

Fence technology
Polycom HD Voice and Acoustic 
Fence technology Polycom HD Voice and Acoustic 

Fence technology2x Ethernet 10/100 for network
pass-through (VVX 400/401)

2x Ethernet 10/100 for network
pass-through (VVX 400/401) 2x Ethernet 10/100 for network

pass-through2x GigE 10/100/1000 for high 
performance network pass-through

2x GigE 10/100/1000 for high 
performance network pass-through 
(400/401)

RJ9 Headset support with electronic
hook switch RJ9 Headset support with electronic

hook switch

RJ9 Headset support with electronic
hook switch

Asian character support

Asian character support

Asian character support
Support for up to 3 expansion 
modules Support for up to 3 expansion 

modules
1x USB port for storage and call
recording (VVX 411)
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Ideal for small to medium conference 
rooms using IP voice.

2x USB ports for storage and call 
recording

RJ9 Headset support with 
electronic hook switch

2x GigE 10/100/1000 for high 
performance network pass-through

Knowledge workers, managers, 
team leaders and remote office 
workers who handle a high 
volume of calls. Upscale retail and 
restaurants. Law offices, government 
and healthcare. 

Executives, senior management, 
and remote office workers who 
demand the ultimate in quality. 
Upscale retail and restaurants. 
Law offices, government and 
healthcare. 

Office workers, receptionists, and 
customer service representatives with 
higher call volumes. Ideal for retail 
environments, healthcare, education, 
or government.

High resolution backlit display 
for vital call information and 
multi-language support

12ft (3.6m) microphone pickup 
range

Phone Comparison Sheet     
 Hosted Voice - Polycom
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Full-featured 4-line business-class 
IP phone supporting Power over 
Ethernet (PoE)

Wideband audio for unsurpassed 
voice clarity and enhanced 
speaker quality

Monochrome backlit display for 
ease of use, aesthetics, and on-
screen applications

509g

Phone Comparison Sheet     
Hosted Voice -Cisco & Panasonic

Cisco 509GCisco 504G Cisco 525G

Target Application

Features Features Features Features

Target Application Target Application Target Application

Knowledge workers, managers, 
receptionists.  Ideal for professional 
offices, reception desks, customer 
facing environments.

Workers who are mobile within a 
location. Ideal for warehouses, parts 
staff, maintenance staff, and retail 
workers.

Office workers, customer service 
representatives, sales professionals.  
Works well in most environments.

Office workers, service personnel, 
and operational staff.  Ideal for retail 
environments, back office functions, 
warehouses, and shipping and 
warehouse environments.

Full-featured and stylish 5-line 
business IP phone supporting 
up to two SPA500S (32 button) 
expansion modules

Allows workers freedom to move 
within a worksite and remain in 
touch with customers and vendors.

Compact and lightweight for 
all-day use 

Up to 11 hours of talk time and 
200 hours of standby

Supports 8 concurrent calls 

Noise reduction system

Easy-to-read display
Multi-feature support, such as caller 
ID, call forwarding, call transfer, 
3-way conferencing, call parking, 
call history, phonebook, and built-
in full-duplex speakerphone

•	

•	

•	•	

•	

•	

•	

•	

•	

•	 •	

•	

•	

•	

•	

•	

•	

Graphic-rich, high-resolution 3.2-
inch QVGA 320 x 240 color screen

Enhanced connectivity, with Power 
over Ethernet, 802.11g Wi-Fi client 
mode, and Bluetooth headset 
support

Full-featured 12-line business-
class IP phone supporting Power 
over Ethernet (PoE)

Monochrome backlit display 
for ease of use, aesthetics, and 
on-screen applications

Cisco HD Voice for unsurpassed 
voice clarity and enhanced 
speaker quality

Supports up to two Cisco® 
SPA500S Expansion Module, 
adding up to 64 additional 
buttons
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Panasonic KX-TGP600 
Cordless Phone


